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INTRODUCTION
A. Solicitation Language

ePro

Proposals or bids must be received by the designated date and time. An electronic proposal or bid can
be submitted through the San Bernardino County Electronic Procurement Network (ePro)
https://epro.sbcounty.gov/epro/. Submittals in ePro will be opened from the system’s “encrypted lock
box” after the deadline and evaluated as stated in this solicitation. If the proposal or bid is submitted
through ePro, the proposal or bid may also be withdrawn OR retrieved, adjusted and re-submitted by
the vendor at the time prior to the scheduled deadline for submission of the proposal or bid.

Paper responses will also be accepted at the location identified in the solicitation, by mail or in person
to the address listed in Section I, Paragraph G and will be time/date stamped when received and can
be withdrawn at any time prior to the scheduled deadline for submission of the proposal or bid. If the
proposal or bid is submitted through ePro, the proposer/bidder acknowledges that its electronic
signature is legally binding. All proposers/bidders must register with the ePro system prior to the
date and time to receive the bid or proposal or they will be disqualified. Late or incomplete
proposals or bids will not be accepted. System-related issues in ePro shall be directed to Vendor
support at ePro.Vendors@buyspeed.com or at (855) 800-5046. For procurement questions involving
ePro, please contact the Purchasing Department at (909) 387-2060.

. Purpose

San Bernardino County, through its Local Workforce Development Board (LWDB) (formerly known as
the Workforce Investment Board, or (WIB), and the Workforce Development Department (WDD),
hereafter referred to as the “County” is seeking proposals from interested and qualified Proposers to
conduct up to 24-month programs providing youth services as allowed under Title | of the Workforce
Innovation and Opportunity Act (WIOA) for the City of San Bernardino, California.

Youth-oriented organizations with or without previous experience as a contractor with the County are
encouraged to submit proposals, however, only proposals from organizations that can demonstrate that
that they have the ability and capacity to provide youth services within the City of San Bernardino will
be accepted. Proposals will need to clearly articulate their knowledge of the barriers and needs of the
youth of the City of San Bernardino and show linkages with the City School District, local employers,
community colleges, vocational/technical trade schools, charter schools, alternative schools offering
GED services, and other community based organizations.

Proposers that do not have the current linkages with the above mentioned entities must clearly
demonstrate that they have successfully formed similar linkages in previous or current similar projects.

Funding for this Request For Proposal (RFP) and any contract(s) awarded to successful Proposers is
through Title | of the WIOA: Catalog of Federal Domestic Assistance (CFDA) #17-259, Federal Grant
Award Number 10-254-3597.

. Contract Award and Funding Available
It is anticipated that final selection of the successful Proposer(s) will be made no later than April 2017.
The selected Proposer(s) will be notified and contract negotiations will commence.

The Contracted youth program(s) will commence as soon as possible. Funding being made available
is contingent upon the availability of federal WIOA funds.


https://epro.sbcounty.gov/epro/
mailto:ePro.Vendors@buyspeed.com
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D. Term of Contract
Specific services to be provided under this RFP are outlined under Section IV-Program Design. The
Contract period will be for a two (2) year period beginning on July 1, 2017 through June 30, 2019, with
the option to renew up to two additional terms. Funding will be negotiated yearly based upon state
WIOA Youth allocations to San Bernardino County.

E. Minimum Proposer Requirements

All Proposers must:

1. Have no record of unsatisfactory performance. Proposers who are or have been seriously deficient in
current or recent contract performance, in the absence of circumstances properly beyond the control of
the Proposer, shall be presumed to be unable to meet this requirement.

2. Have the ability to maintain adequate files and records and meet statistical reporting requirements.

3. Have the administrative and fiscal capability to provide and manage the proposed services and to
ensure an adequate audit trail.

4. Provide references of a minimum of three (3) other customers, one (1) of which should be a
government agency, involving the Proposer’s delivery of services that demonstrate the ability of the
Proposer to provide WIOA Youth services as outlined in this RFP. All references must have names,
titles and phone numbers. (Attachment E)

5. Meet other presentation and participation requirements listed in this RFP.

F. Mandatory Proposal Conference

1. A mandatory proposal conference will be held on: Monday, March 6, 2017, 9:00 AM PST
San Bernardino County
Workforce Development Department
290 North D Street, Suite 600
San Bernardino, CA 92415

Frkkk*DOORS WILL BE LOCKED AND NO OTHERS WILL BE ADMITTED AFTER 9:00 A M*******x

2. Attendance at the conference is mandatory. No proposal will be accepted from any Proposer who fails
to attend the proposal conference.

3. BRING YOUR OWN COPY OF THE RFP. COPIES OF THE RFP WILL NOT BE PROVIDED AT
THE CONFERENCE.

G. Questions
Questions regarding the contents of this RFP must be submitted in writing on the County’s ePro
website on or before 12:00 PM Monday, March 13, 2017. All questions will be answered and both the
guestion and answer will be posted on the County’s ePro website.

H. Correspondence

All correspondence, are to be submitted to:
San Bernardino County
Workforce Development Department
Attn: Janeth Tran, Staff Analyst Il
290 North D Street, Suite 600
San Bernardino, CA 92415
(909) 387-9869 Phone
(909) 889-2848 Fax
Janeth.Tran@wdd.sbcounty.gov Email



mailto:Janeth.Tran@wdd.sbcounty.gov
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Proposals will not be accepted by email or facsimile.

Admonition to Proposers

Once this RFP has been issued, the individual identified above is the sole contact point for any inquiries
or information relating to this RFP. Failure to adhere to this policy may result in disqualification of the
Proposer. All questions regarding this RFP can be presented in writing as indicated in Section I,
Paragraph G-Questions.

Proposal Submission Deadline

Proposals or bids must be received no later than Monday, March 27, 2017 4:00 PM PST. Postmarks will
not be accepted in lieu of actual receipt. Facsimile or electronically transmitted proposals will not be
accepted in lieu of actual receipt. Late or incomplete proposals will not be accepted.

PROPOSAL TIMELINE

Release of RFP Monday, February 20, 2017

Mandatory Proposal Conference Monday, March 6, 2017, 9:00 AM PST
Deadline for Submission of Questions 12:00 PM Monday, March 13, 2017
Deadline for Proposals Monday, March 27, 2017, 4:00 PM PST
Tentative Date for Awarding Contract June 2017

PROPOSAL CONDITIONS

A.

Contingencies

This RFP does not commit the County to award a contract. The County reserves the right to accept or
reject any or all proposals if the County determines it is in the best interest of the County to do so. The
County will notify all Proposers in writing, if the County rejects all proposals. The County also reserves the
right to terminate this RFP process at any time.

. Acceptance or Rejection of Proposals

Proposals shall remain open, valid and subject to acceptance anytime within one hundred eighty (180)
days after the proposal opening and up to the end of the agreement period.

Modifications

The County reserves the right to issue addenda or amendments to this RFP if the County considers that
additional clarifications are needed. Only those Proposers represented at the proposal conference will
receive addenda or amendments issued after the Mandatory Conference.

Proposal Submission
To be considered, all proposals must be submitted in the manner set forth in this RFP. It is the Proposer’s
responsibility to ensure that its proposal arrives on or before the specified time.

Local Preference

The County has adopted a preference for Vendors whose principal place of business is located within
the boundaries of the County. A five percent (5%) preference may be applied prior to approval of any
purchase or acquisition of services, equipment, goods or supplies.

For purposes of the application of the Local Preference Policy (County Policy 11-10), “principal place of
business” is defined as the Vendor’'s main office (or headquarters) or a major regional office. A “major
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regional office” is defined as a business location apart from the Vendor’s main office (or headquarters)

which:

1. Has been issued a business license, if required, and has been established and open for a minimum
of six months prior to the date that the approval authority authorizes the circulation of an
LOS/RFQ/Quote for any contract, agreement, or purchase order to which it responds; and

2. Can demonstrate on-going business activity in the field of endeavor on which the Vendor is
proposing, from that office during the preceding six months; and

3. Has a minimum of twenty-five percent (25%) of the Vendor’s full time management employees and
twenty-five percent (25%) of its full time regular employees working from the San Bernardino
County location(s).

The County’s Local Preference Policy means for example, if two Vendors are responding to this RFP
and if quality, service and ability to meet the County’s needs are equal, County staff must determine if
one of the Vendors is a local Vendor. If one of the Vendors is a local Vendor, and its quoted price or
cost for services, equipment, goods or supplies does not exceed five percent (5%) of the other
Vendor's quoted price or cost, unless it is determined that an exemption applies, staff should
recommend the local Vendor for the contract award.

F. Incurred Costs
The County is not obligated to pay any costs incurred by Proposers in the preparation of a proposal in
response to this RFP. Proposers agree that all costs incurred in developing this proposal are the
Proposer’s responsibility. For current Contractors, none of the costs incurred, including the costs of
printing, copying, travel, or staff compensation may be invoiced for through any of your current Contracts.

G. Negotiations
The County may require the potential Proposer(s) selected to participate in negotiations. This may
include cost, technical, or other clarifications needed to make a decision.

H. Formal Contract
Proposer will be required to enter into a formal Contract with the County. This RFP sets forth some of
the general provisions which will be included in the final contract. In submitting a response to this RFP,
Proposer will be deemed to have agreed to each clause unless the proposal identifies an objection and
County agrees to a change of language in writing. All objections to any provisions of the final contract
should be listed on Attachment C — Exceptions to RFP.

I. Confidential Information
All proposals, bids and materials submitted become property of the County. All proposals/bids received
are subject to the “California Public Records Act”. While the County takes every measure permissible
to keep all “proprietary information” identified, Proposers are asked to label the information
“PROPRIETARY” and enclose it in a separate envelope marked as such.

J. Final Authority
The final authority to award contracts as a result of this RFP rests solely with the San Bernardino
County Board of Supervisors.

K. Pricing Discrepancy
In the case of a discrepancy between the written bid or numerical bid set forth on the bid proposal, and the
numerical bid set forth in the ePro system, the information on the bid proposal shall prevail.

Please do not include any additional information that is not required by this Request for Proposal.
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IV.  WIOA YOUTH PROGRAM DESIGN
A. Background
President Barack Obama signed the Workforce Innovation and Opportunity Act (WIOA) into law on July
22, 2014. WIOA took effect on July 1, 2015 and is designed to help job seekers access employment,
education, training, and support services to succeed in the labor market and to match employers with
the skilled workers they need to compete in the global economy. The Act supersedes the Workforce
Investment Act of 1998 and amends the Adult Education and Family Literacy Act, the Wagner-Peyser
Act, and the Rehabilitation Act of 1973. For more information, go to http://www.doleta.gov/wioa/.

WIOA makes key investments in serving Out-of-School Youth. It prepares vulnerable youth and other
young job seekers for successful employment through increasing the use of proven service models.
Highlights include:

e At least 75 percent of youth formula funds must be used to serve out-of-school youth. The
County will commit 95 percent of its WIOA youth formula funds to serve out-of-school youth.

e At least 20 percent of youth formula funds must be used for work experience activities such as
pre-apprenticeship, on-the-job training, and internships so that youth are prepared for
employment.

e Youth with disabilities will receive extensive pre-employment transition services so they can
successfully obtain competitive integrated employment.

o WIOA brings together, in strategic coordination, the core programs of Federal investment in skill
development. This includes adult education, literacy programs, and Vocational Rehabilitation
state grant programs that assist individuals with disabilities in obtaining employment
administered by the Department of Education (DoED).

Successful proposals will be funded by WIOA, monitored for performance and full compliance with federal,
state, and local statutes and all terms of the Contract executed by the County.

B. Priority Populations

Across the United States approximately 6.7 million young people between the ages of 17-24
(approximately one in six of this age group) are neither in school nor participating in the labor market — a
population known as “Opportunity Youth”. These young people can face multiple barriers including
parenting, disabilities, mental and physical health problems, incarceration or criminal records,
homelessness, runaway, an individual who is in foster care or has aged out of the foster care system, etc.
The impact of disconnection to education and employment is multi-generational and broadly felt and
experienced not only by the youth but also by their families, their communities and local economies, and
the nation at large. The average Opportunity Youth costs taxpayers $13,900 per year between the ages of
18-24 and a total of $235,680 over their lifetime (Belfield, Levin and Rosen, 2012).

At the same time, the demand-side of the US economy is calling for better-trained talent to compete
nationally and internationally. By 2018, 63% of jobs are projected to require some postsecondary
education, versus just 28% of jobs in 1973 (Carnevale, Strohl and Smith, 2013). In the face of these rising
job requirements, young adults have never done worse in the job market than in the past decade. Among
African American youth, the national unemployment rate is 38%. Among dropouts, the estimated
unemployment rate is nearly 44% (Sum, Khatiwada, Mykhaylo and others 2014).

Locally, the County defines Opportunity Youth as young people between the ages of 17-24 who do not
have a high school diploma, or who have a high school diploma and is basic skills deficient or an English
language learner but are not working and not in school, or who are underemployed. Proposals must
demonstrate an understanding of this population — their needs and challenges, the interventions needed to


http://www.doleta.gov/wioa/
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support this population, and identify how they will engage and partner with regional and/or local businesses
and educational entities to address these issues.

C. Eligibility (includes some locally imposed criteria)
1. Out-of-School Youth must be:
a. Aged 16-24,
b. Authorized to work in the United States, and
c. Meet one or more of the following:
i. School dropout,
ii. Within the age of compulsory school attendance, but has not attended school for at least the
most recent complete school year calendar quarter,
iii. Recipient of a secondary school diploma or it's recognized equivalent who is basic skills
deficient or an English language learner, and is low-income,
iv. Subject to the juvenile or adult justice system,
v. A homeless individual defined in sec. 41403(6), Violence Against Women Act (42 U.S.C.
14043e-2(6)), a homeless child or youth, a runaway, in foster care or has aged out of the
foster care system, a child eligible for assistance under section 477, Social Security Act (42
U.S.C. 677)*, or in out-of-home placement,
vi. Pregnant or parenting, and/or
vii. A low-income individual who requires additional assistance to enter or complete an
educational program or to secure or hold employment (please see Section IV. C. 3.)
*42 U.S.C. 677 is the John H. Chafee Foster Care Independence Program.

2. In-School Youth must be:
a. Aged 16to 21,
b. Authorized to work in the United States,
c. Low-income**, and
d. Meet one or more of the following:
i. Basic skills deficient,
ii. English language learner,
iii. An offender,
iv. Homeless, a runaway, in foster care or has aged out of the foster care system,
v. Pregnant or parenting,
vi. Disabled, and/or
vii. Requires additional assistance to enter or complete an educational program or to secure or hold
employment. (Please see Section IV. C. 3.)
**Definition expanded under WIOA to include; youth receiving or eligible to receive a free or

reduced price school lunch are considered “low-income” as well as those living in a “low-
income area”.

3. Additional Assistance are youths who:
a. Have a core grade point average (GPA) of less than 1.5,
b. Are emancipated youth,
c. Are previous dropouts or have been suspended five or more times or have been expelled,
d. Have received court/agency referrals mandating school attendance,
e. Have been referred to or are being treated by an agency for a substance abuse related
problem,
Have experienced recent traumatic events, are victims of abuse, or reside in an abusive
environment as documented by a school official or other qualified professional,
g. Have serious emotional, medical, or psychological problems as documented by a qualified
professional,

-
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h. Have gang affiliation or are at risk of affiliation as documented by school official or police
department indicating gang activity in the area, and/or
i. Have an incarcerated parent as documented by the court.

D. Target Population
For this RFP, a minimum of 95% of all youth enroliments shall be out-of-school youth who are 16-24
years old.

E. Program Elements under WIOA
All Proposers must be able to provide directly or through linkages all of the below WIOA Program
Elements to enrolled youth.
1. Tutoring, study skills training, and instruction leading to the completion of secondary school,
including dropout prevention strategies,
2. Alternative secondary school services, or dropout recovery services,
3. Paid/Unpaid work experiences that have as a component academic and occupational education,
which may include:
a. Summer and year-round employment opportunities,
b. Pre-apprenticeship programs,
c. Internships and job shadowing, and/or
d. On-the-job training opportunities,
Occupational skill training,
Education offered concurrently with and in the same context as workforce preparation activities and
training for a specific occupation,
6. Leadership development opportunities,
7. Supportive services,
8. Adult mentoring for the period of participation,
9. Follow-up services for not less than 12 months after completion of participation,
10. Comprehensive guidance and counseling,
11. Financial literacy education,
12. Entrepreneurial skills training,
13. Services that provide labor market and employment information, and
14. Activities that help youth prepare for and transition to postsecondary education and training.

as

F. Priority Elements
The primary consideration of this RFP is to seek proposals that offer innovative approaches to
providing youth with the skills essential to be successful in careers which have been identified by the
County as high growth, high demand industries within their communities. Included in this RFP is a
listing of the demand industries/occupations or career ladders that have been determined to be
available within most regions of San Bernardino County. (See Section IV. L. Career Pathways
Approach)

The County has determined a priority need for youth services in three (3) of the fourteen (14) WIOA

elements. Therefore, in accordance with WIOA regulations this RFP seeks to competitively select

programs for funding that reflect the three (3) WIOA priority elements. These elements are as follows:

1. Paid and unpaid work experiences, including summer employment opportunities, internships, pre-
apprenticeship programs, job shadowing and on-the-job training opportunities.

2. Occupational skill training; which shall include priority consideration for training programs that lead
to recognized postsecondary credentials that are aligned with in demand industry sectors or
occupations.
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3. Leadership development opportunities, which may include such activities as positive social behavior
and soft skills, decision making, team work, and other activities.

Proposers have the option of including any combination of the required elements into their proposals.
To be eligible to receive a contract award, a Proposer must directly provide all priority elements listed
above.

Proposals will also need to clearly demonstrate their established community partners (e.g. City School
District, local employers, community colleges, vocational/technical trade schools, charter schools,
alternative schools offering GED services, and other community based organizations) in the City of San
Bernardino.

Proposers that do not have the current linkages with the community partners in the examples above
must clearly demonstrate that they have successfully formed similar linkages in previous or current
similar projects.

G. Federal WIOA Performance Measures
Under WIOA new performance measures have been established. Youth performance measures are
negotiated by the County, the State, and the Department of Labor. The Proposer is asked to consider
these long-term performance measures in any program strategy, data collection, or management
design decisions they make in meeting and/or exceeding performance requirements negotiated by the
County.

At a minimum, successful Proposers will be measured on their success in achieving each of these
outcomes for youth:

e Placement in Employment, Education, or Training — Measured in Quarter two (Q2) after exit.
Retention in Employment, Education, or Training — Percentage of participants in education,
training, or unsubsidized employment, measured in Quarter four (Q4) after exit.

e Earnings after entry into unsubsidized employment — Median earning of participants in
unsubsidized employment during Quarter two (Q2) after exit.

o Credential Rate — Percentage of participants who obtain a recognized credential or secondary
diploma during participation or within 1 year after exit.

e In Program Skills Gains* — Percentage of participants in education leading to credential or
employment during program year achieving measurable gains. To include literacy and/or
numeracy gains of one or more Educational Functioning Levels (EFL) (Measured in ‘real time’).

e The DOL, State of California, or the County LWDB may establish additional performance
measures.

*Please note that at this time not all In Program Skills Gains have been fully defined by the DOL. Successful
proposers will be held to all performance measures as they are defined throughout the Contract period.

H. Youth Outreach
Successful Proposers shall plan to conduct outreach efforts focused on the youth within the City of San
Bernardino. Outreach efforts should reflect the demographics of the city.

I. Intake and Assessment
Successful Proposers shall prepare plans to determine the eligibility of potential youth participants,
secure documentation to support eligibility, retain complete individual participant files and ensure the
referral of non-WIOA eligible youth to an America’s Job Center of California (AJCC) or other youth
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service provider. Narrative responses must reflect an understanding of all youth and family services
currently being provided within the proposed area of service.

Successful Proposers shall conduct a comprehensive assessment of eligible youth to determine the
appropriate service strategy for them in the following categories: educational, vocational/occupational
and psychosocial. Educational assessments measure academic performance and cognitive ability and
must be approved by the National Reporting System for Adult Education (NRS). For more information
regarding NRS approved assessments, please visit http://www.nrsweb.org/NRSwork/assessment.aspx.
Vocational/Occupational assessments measure employment-related interests, goals and values and
vocational aptitude. Psychosocial assessments measure cognitive ability, behavior and
social/lemotional health. The County reserves the right to require specific assessment tools.

J. Individual Service Strategy

Individual Service Strategy (ISS) is an individualized plan prepared jointly by a case manager and youth
participant for the activities the youth will engage in while in the program. Each case manager and
each youth are required to review together all assessment results. They should approach the creation
of the ISS by having the end result in mind at the beginning-by agreeing on the performance outcome
that is the desired goal of the ISS. The ISS should create a mix and sequence of activities best suited
to help the participant reach the agreed-upon goal. Both case manager and participant then sign the
ISS, signifying their agreement to work together toward reaching the outcome. The ISS is a “living
document” and must be reviewed by the case manager and youth on a regular basis (at least quarterly
during the first year of participation).

Successful Proposers shall prepare an ISS for each enrolled youth. All services and activities included
in the strategies shall be based on the participant’s assessment and result in outcomes that contribute
to the County meeting its federally established performance standards.

K. Case Management Strategy
Case management is the core of service provision for the System and successful Proposers shall
designate adequate resources to provide such services. Distinct case management strategies shall be
developed for all youth. Strategies shall focus on re-engaging youth with school or preparing them for
work. It is expected that case managers will meet with youth at a minimum of twice per month.
Proposers must also include strategies in their plan to ensure continued participation of youth in the
program.

L. Career Pathways Approach

Successful Proposers should highlight a career-pathway-oriented framework that has the goal of
increasing an individual’s educational, skills attainment, and employment outcomes while meeting the
needs of local employers and growing sectors and industries. Career pathway programs offer a clear
sequence, or pathway, of education coursework and/or training credentials aligned with employer-
validated work readiness standards and competencies. An example for proposals could be showing
already established linkages with city schools for the career pathway. Another example could be
already established work experience or work-based learning included in the proposal.

Proposers that do not have current linkages with City School District, local employers, community
colleges, vocational/technical trade schools, charter schools, alternative schools offering GED services,
and other community based organizations must clearly demonstrate that they have successfully formed
similar linkages in previous or current similar projects.
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A career pathways approach helps to simplify difficult-to-navigate systems, making training and
credentialing programs more accessible to at-risk and out-of-school youth. It also creates easy-to-
follow paths to industry-recognized credentials while providing the necessary support services. In
addition, career pathways provides work-focused alternatives to traditional college settings by offering
academic instruction within the context of particular occupations or industries at the basic and
developmental levels while complementing and meeting the labor demands of growing industries.

The County has identified the following industries to be in-demand in San Bernardino County:
Manufacturing,

Healthcare,

Transportation and Logistics,

Energy and Utilities, and

Construction.

M. Employer Participation
The active participation of employers is critical to the success of the System. Successful Proposers
must identify employers that will provide subsidized employment for youth, as well as employers that
will participate in the identification of appropriate training strategies to prepare youth for career-oriented
employment. Such employers should also commit to hire qualified trainees.

Employers should be engaged in confirming the skills and credentials required for occupations.
Employers may also play a role in program curriculum design and instructions, where applicable.
Finally, employers may provide vocational training, work experience (e.g. internships and
apprenticeships), and ultimately, permanent jobs as part of the career pathways system.

N. Follow-up Strategies
Under WIOA, the requirements for follow-up on exited youth have dramatically increased. Successful
Proposers shall follow up on the status of exited youth for a period of at least one year to determine if
the service strategy was successful and if the youth continues to be enrolled in school or employed.
Regular contact with youth shall continue through this follow up period offering additional services
including but not limited to; leadership development, supportive services, adult mentoring, and
comprehensive counseling services.

O. Reporting of Youth Activity
All activities from enrollment through exit to follow-up shall be reported to the County utilizing the forms
and systems provided by the County. Timely and accurate reporting of youth activities shall be a
priority.

V. CONTRACT REQUIREMENTS
A. General
1. Legality and Severability
The parties’ actions under the Contract shall comply with all applicable laws, rules, regulations, court
orders and governmental agency orders. If a provision of the Contract is terminated or held to be
invalid, illegal or unenforceable, the validity, legality and enforceability of the remaining provisions shall
remain in full effect.

2. Iran Contracting Act of 2010
In accordance with Public Contract Code section 2204(a), the Proposer certifies that at the time the
proposal is submitted, the Proposer signing the proposal is not identified on a list created pursuant
to subdivision (b) of Public Contract Code section 2203
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11.

(http://www.dgs.ca.qov/pd/Resources/PDLegislation.aspx as a person (as defined in Public
Contract Code section 2202(e)) engaging in investment activities in Iran described in subdivision (a)
of Public Contract Code section 2202.5, or as a person described in subdivision (b) of Public
Contract Code section 2202.5, as applicable.

Proposers are cautioned that making a false certification may subject the Proposer to civil penalties,
termination of existing contract, and ineligibility to bid on a contract for a period of three (3) years in
accordance with Public Contract Code section 2205. Proposer agrees that signing the Proposal
shall constitute signature of this Certification.

Representation of the County
In the performance of the Contract, Vendor, its agents and employees, shall act in an independent
capacity and not as officers, employees, or agents of San Bernardino County.

Vendor Primary Contact

The Vendor will designate an individual to serve as the primary point of contact for the Contract.
Vendor or designee must respond to County inquires within two (2) business days. Vendor shall not
change the primary contact without written notification and acceptance of the County. Vendor will also
designate a back-up point of contact in the event the primary contact is not available.

Change of Address
Vendor shall notify the County in writing of any change in mailing address within ten (10) business
days of the change.

Subcontracting

Vendor agrees not to enter into any subcontracting agreements for work contemplated under the
Contract without first obtaining written approval from the County. Any subcontracting shall be
subject to the same terms and conditions as Vendor. Vendor shall be fully responsible for the
performance and payments of any subcontractor’s contract.

Contract Assignability
Without the prior written consent of the County, the Contract is not assignable by Vendor either in
whole or in part.

Contract Amendments

Vendor agrees any alterations, variations, modifications, or waivers of the provisions of the Contract,
shall be valid only when reduced to writing, executed and attached to the original Agreement and
approved by the person(s) authorized to do so on behalf of Vendor and the County.

Duration of Terms

This Contract, and all of its terms and conditions, shall be binding upon and shall inure to the benefit of
the heirs, executors, administrators, successors, and assigns of the respective parties, provided no
such assignment is in violation of the provisions of this Contract.

Time of the Essence
Time is of the essence in performance of this Contract and of each of its provisions.

Strict Performance
Failure by a party to insist upon the strict performance of any of the provisions of this Contract by the
other party, or the failure by a party to exercise its rights upon the default of the other party, shall not
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constitute a waiver of such party’s right to insist and demand strict compliance by the other party with
the terms of this Contract thereafter.

Mutual Covenants

The parties to this Contract mutually covenant to perform all of their obligations hereunder, to exercise
all discretion and rights granted hereunder, and to give all consents in a reasonable manner consistent
with the standards of “good faith” and “fair dealing”.

Contract Exclusivity
This is not an exclusive Contract. The county reserves the right to enter into a Contract with other
proposers for the same or similar services.

Termination for Convenience

The County for its convenience may terminate this Contract in whole or in part upon thirty (30)-
calendar day’s written notice. Such adjustment shall provide for payment to the Vendor for services
rendered and expenses incurred prior to the effective date of termination. Upon receipt of termination
notice Vendor shall promptly discontinue services unless the notice directs otherwise. Vendor shall
deliver promptly to County and transfer title (if necessary) all completed work, and work in progress,
including drafts, documents, plans, forms, data, products, graphics, computer programs and reports.

Attorney Fees and Costs

If any legal action is instituted to enforce any party’s rights hereunder, each party shall bear its own
costs and attorneys’ fees, regardless of who is the prevailing party. This paragraph shall not apply to
those costs and attorney fees directly arising from a third-party legal action against a party hereto and
payable under Part B-1 Indemnification.

Choice of Law
This Contract shall be governed by and construed according to the laws of the State of California.

County Representative

The Deputy Executive Officer of Workforce and Economic Development or his/her designee shall
represent the County in all matters pertaining to the services to be rendered under this Contract,
including termination and assignment of this Contract, and shall be the final authority in all matters
pertaining to the Services/Scope of Work by Contractor. The San Bernardino County Board of
Supervisors must approve all amendments to this Contract.

Venue

The venue of any action or claim brought by any party to this Contract will be the Superior Court of
California, San Bernardino County, San Bernardino District. Each party hereby waives any law or rule
of the court, which would allow them to request or demand a change of venue. If any action or claim
concerning this Contract is brought by any third-party and filed in another venue, the parties hereto
agree to use their best efforts to obtain a change of venue to the Superior Court of California, San
Bernardino County, San Bernardino District.

Fiscal Provisions

a. The maximum amount of reimbursement/payment under this Contract shall be subject to
availability of other funds to the County. The consideration to be paid to Proposer, as provided
herein, shall be in full payment for all Proposers services and expenses incurred in the
performance hereof, including travel and per diem.

b. All contracts shall be cost reimbursement.
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c. Contractor shall provide County itemized monthly invoices, in arrears, for services performed under
this Contract by the 10" of every month. The County shall make payment to Contractor within sixty
(60) working days after receipt of the completed invoice with required supporting documents or the
resolution of any billing dispute. Invoice must be on County approved template and include all
required supporting documents.

d. Proposer shall accept all payments from County via electronic fund transfer (EFT) directly
deposited into the Proposer’s designated checking or other bank account. Proposer shall promptly
comply with directions and accurately complete forms provided by County required to process EFT
payments.

e. County is exempt from Federal excise taxes and no payment shall be made for any personal
property taxes levied on Proposer or on any taxes levied on employee wages. The County shall
only pay for any State or local sales or use taxes on the services rendered or equipment and/or
parts supplied to the County pursuant to the Contract.

f. Costs for services under the terms of this Contract shall be incurred during the Contract period
except as approved by County. Proposer shall not use current year funds to pay prior or future
year obligations.

g. Funds made available under this Contract shall not supplant any federal, state or any government
funds intended for services of the same nature as this Contract. Proposer shall not claim
reimbursement or payment from County for, or apply sums received from County with respect to
that portion of its obligations that have been paid by another source of revenue. Proposer agrees
that it will not use funds received pursuant to this Contract, either directly or indirectly, as a
contribution or compensation for purposes of obtaining funds from another revenue source without
prior written approval of the County.

Licenses, Permits, and/or Certifications

Vendor shall ensure that it has all necessary licenses, permits and/or certifications required by the laws
of Federal, State, County, and municipal laws, ordinances, rules and regulations. The Vendor shall
maintain these licenses, permits, and/or certifications in effect for the duration of this Contract. Vendor
will notify County immediately of loss or suspension of any such licenses, permits, and/or certifications.
Failure to maintain required licenses, permits, and/or certifications may result in immediate termination
of this Contract.

Notification Regarding Performance

In the event of a problem or potential problem that could impact the quality or quantity of work,
services, or the level of performance under this Contract, the Vendor shall notify the County within one
(1) working day, in writing and by telephone.

Conflict of Interest

Vendor shall make all reasonable efforts to ensure that no County officer or employee, whose position
in the County enables him/her to influence any award of this contract or any competing offer, shall
have any direct or indirect financial interest resulting from the award of this contract or shall have any
relationship to the Vendor or officer or employee of the Vendor.

Improper Consideration

Vendor shall not offer (either directly or through an intermediary) any improper consideration such as,
but not limited to, cash, discounts, service, the provision of travel or entertainment, or any items of
value to any officer, employee or agent of the County in an attempt to secure favorable treatment
regarding this Contract.
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The County, by written notice, may immediately terminate any Contract if it determines that any
improper consideration as described in the preceding paragraph was offered to any officer, employee
or agent of the County with respect to the proposal and award process. This prohibition shall apply to
any amendment, extension or evaluation process once a Contract has been awarded.

Vendor shall immediately report any attempt by a County officer, employee or agent to solicit (either
directly or through an intermediary) improper consideration from Vendor. The report shall be made to
the supervisor or manager charged with supervision of the employee or to the County Administrative
Office. In the event of a termination under this provision, the County is entitled to pursue any available
legal remedies.

Employment of Former County Officials

Vendor agrees to provide or has already provided information on former San Bernardino County
administrative officials (as defined below) who are employed by or represent Vendor. The
information provided includes a list of former county administrative officials who terminated county
employment within the last five years and who are now officers, principals, partners, associates or
members of the business. The information also includes the employment with or representation of
Vendor. For purposes of this provision, “county administrative official” is defined as a member of
the Board of Supervisors or such officer’s staff, Chief Executive Officer or member of such officer’s
staff, county department or group head, assistant department or group head, or any employee in
the Exempt Group, Management Unit or Safety Management Unit.

Improper Influence

Vendor _shall make all reasonable efforts to ensure that no County officer or employee, whose
position in the County enables him/her to influence any award of the Contract or any competing
offer, shall have any direct or indirect financial interest resulting from the award of the Contract, or
shall have any relationship to the Vendor or office or employee of the Vendor.

Material Misstatement/Misrepresentation

If during the course of the administration of this Contract, the County determines that Vendor has
made a material misstatement or misrepresentation or that materially inaccurate information has
been provided to the County, this Contract may be immediately terminated. If this Contract is
terminated according to this provision, the County is entitled to pursue any available legal remedies.

Inaccuracies or Misrepresentations

If in the administration of a Contract, the County determines that Vendor has made a material
misstatement, misrepresentation, or omission that materially inaccurate information has been
provided to the County during the RFP process, the Contract may be immediately terminated. In the
event of a termination under this provision, the County is entitled to pursue any available legal
remedies.

Ownership of Documents

All documents, data, products, graphics, computer programs, and reports prepared by the Vendor
pursuant to this Contract shall be considered property of the County upon payment for services
(and product, if applicable). All such items shall be delivered to the County at the completion of
work under this Contract, subject to the requirements of Section V, Paragraph A.14-Termination for
Convenience. Unless otherwise directed by the County, Vendor may retain copies of such items.

Copyright
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County shall have a royalty-free, non-exclusive and irrevocable license to publish, disclose, copy,
translate, and otherwise use, copyright or patent, now and hereafter, all reports, studies,
information, data, statistics, forms, designs, plans, procedures, systems, and any other materials or
properties developed under this contract including those covered by copyright, and reserves the
right to authorize others to use or reproduce such material. All such materials developed under the
terms of this contract shall acknowledge the San Bernardino County as the funding agency and
Vendor as the creator of the publication. No such materials or properties produced in whole or in
part under this contract shall be subject to private use, copyright or patent right by Vendor in the
United States or in any other country without the express written consent of County. Copies of all
educational and training materials, curricula, audio/visual aids, printed material, and periodicals,
assembled pursuant to this contract must be filed with the County prior to publication.

Release of Information

No news releases, advertisements, public announcements or photographs arising out of this
Contract or Vendor’s relationship with County may be made or used without prior written approval
of the County.

Air, Water Pollution Control, Safety and Health
Vendor shall comply with all air pollution control, water pollution, safety and health ordinances and
statutes, which apply to the work performed pursuant to this contract.

Drug and Alcohol-Free Workplace

In recognition of individual rights to work in a safe, healthful and productive work place, as a

material condition of this Contract, the Vendor agrees that the Vendor and the Vendor’s employees,

while performing service for the County, on County property, or while using County equipment:

a. Shall not be in any way impaired because of being under the influence of alcohol or a drug.

b. Shall not possess an open container of alcohol or consume alcohol or possess or be under the
influence of an illegal drug.

c. Shall not sell, offer, or provide alcohol or a drug to another person.

This shall not be applicable to a Vendor or Vendor's employee who, as part of the performance of
normal job duties and responsibilities, prescribes or administers medically prescribed drugs.

The Vendor shall inform all employees that are performing service for the County on County
property, or using County equipment, of the County’s object